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barna

Current Ombudsperson: Ms. Margrét Maria Sigurdairdgince July 1, 2007

Role and structural organization

_egal framework

The Office of the Ombudsman for Children was esthbd by Act no. 83/1994, the
purpose of which was to improve the standing ofdcah and to establish a particular
office to safeguard their interests and rights.particular, the Office’s role is to

formulate policy; generate discussion in societwaswning the affairs of children;

make proposals for amendments to legislation; ptematification and adherence to
international instruments relating to the rightsl amelfare of children; respond by
appropriate means if administrative authoritieslividuals, societies or associations
are deemed to have infringed upon the rights, nemdsterests of children; promote
public awareness of the regulatory framework retatto children; and promote

research in fields related to children and youth.

Principal functions as defined by law

According to Article 3 of Act no. 83/1994, the Onadlsunan for Children shall strive
to ensure that the rights, needs and interesthilofren are given full consideration by
public authorities, individuals, societies and otlassociations of individuals and
representatives of legal persons. In the coursdi®fwork, the Ombudsman for
Children shall give instructions and make propos$atghe furtherance of children’s
interests in all walks of life.

n particular, the Ombudsman shall:
a) take the lead in promoting policy-making disoemisson children’s
matters among the public,
b) present proposals for the improvement of legadcedures and
administrative instructions directly relevant taldtren,
c) seek to further observance of international eents, ratified by
Iceland, relative to children’s rights and well+hgj as well as advocating
the ratification of other agreements on this subjec
d) take action with such means as are at his ordisgosal when the
Ombudsman considers that the rights, needs ancest$eof children in
society have been infringed through acts or omissiof those listed in
Paragraph 1 above,
e) be instrumental in fostering public awarenesgegfslation and other
rules regarding children and youngsters and seektourage research in
this area.

When the Ombudsman for Children considers thatpitterisions of Paragraph 2,
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Subparagraph (d) above may have been violatedr lsheo shall direct a reasoned
opinion to the party involved, together with his loer proposals for remedy, if
applicable.

The Ombudsman for Children has a special statisitdependent and does not take
orders from the executive or the legislative powaard has an extensive right to get
information. The Ombudsman for Children has freeeas to all institutions that
house children and deals with all aspects of lad/ @nactices of law. Conclusions of
the Ombudsman for Children are not binding by law.

Structural organization

There are four full-time position equivalents ae tbffice of the Ombudsman for
Children. The Ombudsman’s job consists largelyesponding to daily queries; i.e.,
providing information and consultation by phone anathail. The number of written
letters from children and young people has risennduthe past year. Visits to the
Office website have increased steadily. This must considered in relation to
Iceland’s populatiorof 319,368, including 80,781 children under age @8nmments
received by the Ombudsman through these channe¢sditen led to further research
and measures adopted by the Ombudsman.

Anybody, child or adult, may turn to the Ombudsnfan Children for matters
pertaining to children. There is no form requirétterested parties can contact the
office by phone, email, letter, website, or meetivith the Ombudsman. People who
contact the Office are not required to provide peas information, such as names and
addresses, if they choose not to. The OmbudsmagHddren will decide him- or
herself whether a query warrants further considmraif a matter.

II.  Individual complaints (if the institution has a
competence to handle individual complaints)

The Ombudsman for Children does not deal with despbetween individuals, but it
has the obligation to provide those who turn to limher on such matters with
guidanceabout courses open to them, either in the admétiige system or in the
court system.

lIl.  Expressed opinions, statements, policy
recommendations and/or proposals for legislative atfior
other reforms

Initiation of new upper secondary school students

At mid-year 2008, the Ombudsman for Children selettar to the chairpersons of all

student organisations in upper secondary schoslsyedl as to the administrators of

these schools. The letter encouraged these padiessure that new students are
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treated with respect and that their safety and régcare protected at initiation
ceremonies. The schools’ responses were very yosiand the Office of the
Ombudsman received no complaints or negative cortsn@tated to new student
initiation in 2008.

Athletic activities of children and youth; athletic club switching fees
The Ombudsman for Children received a commentngfatiat, in some instances,
children and youth who decide to switch from or@edic club to another are required
to pay a special switching fee. If they do not phg fee, they are not allowed to
compete with the new club. As a result, the Ombuadssent a letter to the Icelandic
Sports and Olympic Federation (iSi), requestingiimfation about whether such fees
are charged and, if so, at whom they are direcibég. Ombudsman also requested
information on the regulatory authorisation for Isuees and posed a number of
additional questions on the matter. The matter lcaled with a declaration by ISi
that, in the future, the Ombudsman for Childree'sammendations will be followed,
and children will not be charged a fee for switghaports clubs.

Consumer protection for children

In response to marketing campaigns directed atdin| the Ombudsman for
Children and a consumer affairs spokesman have edoiogether to increase
consumer protection for children. The two officeerefore attempted to conclude an
agreement with stakeholders, under which they wagiee on a set of guidelines for
marketing directed at children. Through such guids, the offices hope that it will
be possible to increase consumer protection fddn and impose limitations on
when, how much, and how children are exposed t&atag campaigns. Concluding
an agreement with stakeholders is a method usadhuimber of related fields and is
provided for in European legislation. The new glirgs took effect early in 2009.

V. Communication, Promotion and Publications

Barnasattmali.is — The UN Convention on the Rightef the Child — a
collaborative project of the Ombudsman for Children Save the

Children, and UNICEF — educational website about tb Convention
The Ombudsman for Children has collaborated witheShe Children and UNICEF
on the preparation of a new educational websittherlJN Convention on the Rights
of the Child, which will be formally launched on 2Qovember 2009, the 20
anniversary of the Convention.
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V. Research, investigation, studies

Being a child in Iceland

In the fall of 2008, a project led by the Ombudsnian Children was launched,
bearing the titleVhat isit like to be a child in Iceland? The project, which is based on
Articles 12 and 13 of the UN Convention on the Rsgbf the Child, aims to give
children the chance to let their voices be heailtlpAmary schools in the country
were sent a letter inviting them to participatethie project. Over 20 schools signed
up, and the Ombudsman visited them during the auttorintroduce the project to
them. At the beginning of December, the OmbudsnuanChildren visited several
pre-schools in the greater Reykjavik area as aetl, introduced the project to faculty
members. Pre-schools were then offered the chanparticipate in the project. The
response was very positive, and over 20 pre-sch@ols signed on.

Participating schools have been given so-calledcpods on which the children can
write, draw, or what they will. The Ombudsman fdril@ren has received over 1000
postcards from pre-school and primary school stisddrhe postcards received reveal
that family and friends are very important to cheld. Some children indicated that
they were tired of all the discussion of the finahcrisis, while others expressed the
importance of not teasing or bullying others andkimg them feel bad. Exhibitions
have been held and the results of the childrenikwisplayed.

Youth Councils

In 2007 the new Youth Act, no. 70/2007, entered fatrce. Article 11, Paragraph 2
of the Act contains a new provision stating thatipal authorities are required to
promote the establishment of special youth coun¢ie role of the youth council is,

among other things, to advise municipal authoritieghe affairs of young people in
the community concerned. The municipal authoritiessthen to adopt their own more
detailed rules on the role of the youth council &mel selection of its members. The
Ombudsman for Children therefore sent all munidiigsl a questionnaire including
guestions on whether a youth council had been ledted or was planned. Of 78
municipalities, 74 responded to the Ombudsman’sstiues; this corresponds to a
99.8% response ratio. The municipalities that dal respond are very sparsely
populated. Of the responses received by the Ombanisrhowever, it can be

determined that youth councils are active in 14 icipalities and are planned in a
further 30 communities. The remaining 30 municigedi do not plan to found a
special youth council. The questionnaire also engalavhether the municipalities had
another forum for listening to the views of childrend if so, what forum that is. 46
municipalities answered in the affirmative, indiogt that schools and community
centres were the chief forum for communication. Awgpesmaller municipalities, it

emerged that both children and adults have readgsacto community leaders. It is
somewhat difficult to compare the answers fromvéigous municipalities; however,

from the responses received, it can be concludadtkie largest communities have
established a special youth council. Several mpaiities began planning to found a
youth council after receiving the Ombudsman for I@en’s questionnaire, while

others had already begun preparations.
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School councils
n 2008 the new Compulsory School Act, no. 91/208&ered into force. The Act
states that primary schools shall operate a schoahcil that is the forum for
consultation between administrators and the scbawoimunity on school affairs. The
Act also states that the school council shall casepnine members, two of whom
shall represent the student body. The OmbudsmarChiddren has been informed
that, in some instances, children participatings@mool councils know little about
hat they are supposed to do, and that they neeldefuinformation and advice.
herefore, the Ombudsman for Children has decidgmtd@pare introductory materials
or the children so as to support them in theieras school council representatives.
he Ombudsman is also compiling information on Wketschools have established
such councils.

he economic situation

he Ombudsman for Children has grave concerns aheugtatus of children in view
of Iceland’s current economic situation. Increaseemployment and economic
pressures on families are among the factors ttega number of studies have shown
[0 affect children’s quality of life directly. Inrder to give children and youth readier
access to the Office of the Ombudsman for Childeenew telephone system with a
24-hour-a-day voice message option was installedhat Ombudsman’s offices.
urthermore, the Office began preparing to estabés advisory group for the
Ombudsman for Children, and nominations were geliciamong schools in the
greater Reykjavik area for schools to participatéhe project calletivhat isit like to

be a child in Iceland? The Ombudsman for Children has collaborated cyossth
other parties that are involved in children’s issaed have focused on the economic
crisis and its effect on children. The Ombudsmas &lgo been in communication
ith other ombudspersons for children in order bbam information about research
and surveys on the impact of economic crises ddrem. Letters have been written to
the authorities, and articles have appeared iméfes media, among other things.

he Office of the Ombudsman for Children has a nemtdd other tasks planned in
elation to this topic.

Other activities
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